
 
 

 

New Site Partner with DIAL/SELF AmeriCorps (DSAP)?  
Got Questions? 

 

What is AmeriCorps? 
AmeriCorps is a national service movement that seeks to address community needs at the local level. 
AmeriCorps members serve through national and local state programs (such as DIAL/SELF AmeriCorps). 
Through DIAL/SELF, members may be contracted to serve at partnering schools or agencies to advance 
our shared mission of creating opportunities for young people to develop self-efficacy in pursuit of their 
learning and employment goals. In Massachusetts, AmeriCorps partnerships are supported through the 
Massachusetts Service Alliance. 
 

How does the DSAP site partnership work? 
AmeriCorps members are not regular employees or staff. Members sign a contract for 10-months of 
service under specific terms. They can be subcontracted to DSAP site partners under specific terms, as 
well. In the case of our program, DIAL/SELF manages the administrative elements of member service 
(stipend, health care, orientation to AmeriCorps and service perimeters) and creates the professional 
and personal development opportunities that members enjoy as part of their service experience. Site 
partners offer a meaningful, full-time service opportunity, as well as regular supervision and coaching of 
members. Additionally, site supervisors must attend an orientation and two other yearly meetings. The 
technical details are laid out in the DIAL/SELF AmeriCorps Site Partnership Contract. We invite questions, 
ongoing input and suggestions from our partners.  
 

Member Recruitment and Selection? 
 Generally speaking, the match process is as follows:  

 Candidates are centrally recruited by DIAL/SELF AmeriCorps. Sites are encouraged to invite 
applicants from their networks, as well. 

 DIAL/SELF AmeriCorps takes applications, reviews references and interviews candidates. 

  If a candidate is appropriate for the program, we have them review available positions and let 
us know which roles most interest them to pursue.  

 Once a candidate shows interest in a particular site, we send candidate information to the site 
and site supervisor contact information to the candidate. Members are encouraged to arrange 
for an interview with the site supervisor as soon as it is convenient for the supervisor.  

 Site supervisors interview the candidate and let us know as soon as possible if the person is a 
good match for the role (or, if not, why not, relevant to the position description). 

 We continue to recruit in this manner until a match is made. 
 

Getting Oriented…  
Site supervisors must attend a site supervisor orientation. This will provide a basic orientation to 
AmeriCorps, DIAL/SELF AmeriCorps and the details of the program design. It also initiates an ongoing 
conversation to ensure the program maximizes benefits to all involved.    
 
We encourage all questions and feedback!  
 
Matt Ashby, DIAL/SELF AmeriCorps Director, mashby@dialself.org . 413 774 7054 x106 
Allison Scott, DIAL/SELF AmeriCorps Member Coordinator, ascott@dialself.org   413 774 7054 x101 
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